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---------------------------------------------------------------------------- ----------------------------------------------------

SOFTWARE REQUIREMENTS:

AutoCAD® 2000 or higher

SYSTEM REQUIREMENTS: 

PC System Requirements

•
AutoCAD® 2000 or higher OR Volvo View software

•
Pentium 233 processor (minimum); Pentium 450 or higher (recommended)

•
32 MB RAM

•
SVGA display (256 colors; 640 x 480 pixel resolution) required

•
Microsoft Windows 98, NT 4.0, Windows ME, Windows XP, or Windows 2000

•
A mouse

•
CD-ROM drive, at least 2X or faster
---------------------------------------------------------------------------- ----------------------------------------------------

This CD contains a set of Medial Clinic drawings in AutoCAD® to support the examples provided in the text.

Volo™ View Express is available for download from http://usa.autodesk.com/adsk/index/0,,837403-123112,00.html 

---------------------------------------------------------------------------- ----------------------------------------------------

TECHNICAL SUPPORT: 

If you are having problems with this software, you can also support by filling out the web form located at http://247.prenhall.com/mediaform.html

Our technical staff will need to know certain things about your system in order to help us solve your problems more quickly and efficiently.  If possible, please be at your computer when you call for support.  You should have the following information ready:

- product and title and product ISBN 

- computer make and model 

- RAM available 

- hard disk space available 

- graphics card type 

- sound card type 

- printer make and model 

- network connection 

- detailed description of the problem, including the exact wording of any error messages.

Note: Pearson does not handle technical support for third-party software.
